Student Health Services

Alternate Sources of Care (“Urgent Care”)

Who Needs Urgent Care?

Students who are very sick or injured but do not have a life-threatening condition AND:

· Are seeking care during evenings and weekends when SHS is closed; or

· Feel they cannot wait until an appointment is available at SHS.

What’s the Difference between “Urgent Care” and “Emergency Care”?

· Urgent care is care for problems that are not life threatening but which need medical intervention urgently to prevent serious complications. People seek Urgent Care for problems such as ear aches, high fever, and urinary tract infections.

· Emergency care is for life threatening events that require immediate intervention. Emergencies include, for example, difficulty breathing, profuse bleeding, loss of consciousness, alcohol poisoning, assault, and broken bones. 

· For emergencies, call Public Safety at 508-767-7225. A trained officer will respond and assist you.

What do I need to know before I go to an Urgent Care Center? 

There are several factors to consider in deciding whether to seek care. 

· A primary concern is your health: Do you need care urgently? Urgent care services are designed to provide care for unplanned needs that are not life threatening but may become markedly worse without prompt medical attention. If you have an urgent health problem, seek care.

· Access to off campus resources depends on a number of additional factors, including: 

· Payment options (Will my insurance cover all costs of my Urgent Care?) 

· Transportation (How will I get to an Urgent Care Center?) and 

· Time (How long will I have to wait for care once I get to an Urgent Care Center?)

Take These Steps to Find Alternate Care

We recommend students take these steps when considering seeking alternate sources of care. 

1. Call your Primary Care Provider, or your usual source of health care at home.

This person, or the person who is “on call”, can offer guidance about whether you should seek care immediately, and may also suggest ways to care for yourself safely until you can receive other care.

· Be prepared to provide your name and a working phone number where that provider can reach you.

· Be prepared to tell the provider what is wrong, when it started and how, what you have done to make it better, and what you want to know from him or her.

· Have your insurance card handy, as well as the phone number of a pharmacy you can get to if the provider recommends products or prescriptions for you to use. (See “Pharmacies, Day and 24-Hour”, below.)

2. Learn about your options for care that are covered by your health insurance company. 

· Call the Customer Service number on your health insurance card, or visit your insurance company’s website to learn about provisions for Urgent Care. Find out:

· What Urgent Care Center(s) are included in your health care plan? (Compare with “Urgent Care Centers in Worcester”, below.)

· What co-payment will you be required to pay if you go to an Urgent Care Center? Co-payments are costs that you will have to pay as your share of the bill for care.

· What other costs might you have to pay? 

3. Call the Urgent Care Center before traveling there, to confirm the availability of care.

4. Find transportation to the Urgent Care Center, and ask a friend to accompany you. City buses and cab companies are options if you do not have access to a car. Note: If you have a health emergency on campus, such as difficulty breathing, chest pain, profuse bleeding, or impending loss of consciousness, call Assumption’s Public Safety at 508-767-7225.

5. Tell someone on who cares about you where you are going, and why. If you are a resident student, consider telling the RA on duty. If you would like someone to accompany you, let the RA on duty know.

Urgent Care Centers in Worcester

There are several Urgent Care centers in Worcester. They include:

·  St.Vincent Hospital at Worcester Medical Center, “Prompt Care”, open 11AM-10PM

· 508-363-6416

· 20 Worcester Center Boulevard (near the DCU Center).

· Enter via the Emergency Room

· UMass-Memorial University Campus, “Fast Track”, open 11AM-11PM

· 508-334-1000 

· 55 Lake Avenue North. (by Lake Quinsigamond, just off Rte. 9, opposite the Beechwood Hotel and Biopark buildings)  

· Enter via the Emergency Room.

· Fallon Urgent Care 

· 508-595-2505

· 630 Plantation Street (Immediately off I-290 East, exit 21, straight into parking lot at end of highway off-ramp). 

· Important to check with your health insurance before going to this clinic

Pharmacies- Day

There are several pharmacies open during the day that are within 1-2 miles of campus, including:

CVS Park Avenue (508) 792-3866

CVS Tatnuck, on Chandler Street (508) 798-0221

CVS Gold Star Boulevard (508) 852-0238

Osco Drug in Shaw’s Supermarket, Gold Star Boulevard (508) 852-7670

Walgreen’s Drug on Park Avenue (508) 767-1732

Brooks Drug on Chandler Street (508) 754-5348

Target on Lincoln Street (508) 852-5790

Pharmacies – 24-Hour

Pharmacies open 24 hours (call to verify hours) include:

· CVS 197 Boston Turnpike Road, Shrewsbury (Rte. 9, beyond Vinny T’s). 508-752-0439

· CVS 500 Grafton Street, Worcester, 508-798-8743

· CVS Webster Square Plaza (straight out Park Avenue to intersection with Main Stree, plaza is a few block further west, on your left. 508-753-3297

· Walgreen’s Drug on Park Ave (508) 767-1732

· Walgreen’s Drug 225 Boston Turnpike Road, Shrewsbury (Rte.9, beyond Vinny T’s). (508) 756-4125

Cab Companies

· Red Cab 508-792-9999

· Worcester Yellow Cab 508-754-3211

Remember, for on campus emergencies, call Public Safety at 508-767-7225 
